Information Literacy Quarterly Meeting
Scottish Government, Victoria Quay, Commercial Street, Leith, Edinburgh EH6 6QQ
Information skills for a 21st century Scotland  http://scotinfolit.squarespace.com/
Wednesday 19th June 2013
Apologies: Abi Mawhirt
Agenda:
•         Matters arising – Evaluation of Project Blaster 
•         Website and any operational issues  - Christine 
•         Dundee College IL training update   -  Abi Mawhirt – apologies (John)



•         CILIPS – IL Group and partnership working – Abi/Ian
•         CDG Digital participation report  23rd April – Ian  http://www.carnegieuktrust.org.uk/publications/2013/across-the-divide---full-report 
•         CILIPS and IL  - Sean (see below)
•         Special issue of Library and information research –John 
•         European conference on IL (ECIL) ?
•         RSE Spreading the benefits of digital participation  - John  http://www.royalsoced.org.uk/1058_SpreadingtheBenefitsofDigitalParticipation.html 
•	Any other business
[bookmark: _GoBack]•	Date and time of next meeting 
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The Executive’s Lair Pitch

Your idea
Please explain your idea in no more than 200 words.

Skills for Learning, Life and Work is a 10 hour, SUM generating course designed to improve academic
literacies.

Research shows embedded practice is the most successful model for delivering academic literacies,
but also that library teams are highly skilled in their delivery (Schumaker 2012, Woodward 2013).
Information literacy is classed by UNESCO as a basic human right as these are essential skills for
learning, life and work, underpinning employability, digital literacies and independence.

This programme compliments the existing delivery of employability skills across the Curriculum. The
Hub materials have been developed collaboratively with the teams involved in employability skills,
taking a learner-centred approach. Whilst Curriculum staff can offer subject-specific support, this can
lead to students being unable to transfer skills across contexts. There is increasing pressure on
teaching staff time from numerous sources, meaning there is less time to deliver soft skills alongside
discrete subjects. By using the academic literacies model (Lea and Street, 1998) Hub support can
bridge the gap between learning development within a specific context and as a wider social practice.

Embedding this course into the curriculum ensures all learners have the skills they need post-exit, be it
employment, training or further study.

Regional Outcome Agreement (ROA)
Explain how your idea will contribute to the Regional Outcome Agreement.

Please see overleaf.






The Skills for Learning, Life and Work (SfLLW) programme supports the following key outcomes of the
ROA:

2. Right learning in the right place

3. High quality & efficient learning

4. A developed workforce

Our approach to students’ learning support needs has been multifaceted, drawing upon the pedagogic
and theoretical techniques advocated by Cottrell (2001) and Lea and Street (1998). By taking a learner
development approach to our understanding of learners’ needs, support can be offered across the
Curriculum. This approach assumes that learners, regardless of skill and ability, can always improve
upon their knowledge and performance in education. This has enabled materials to be developed
which can be used across Curriculum levels and areas, by including some context specific activities
with which to engage learners. Cottrell (2001) suggests this model of learning is the most beneficial to
students where there are “multiple, integrated” levels of support.

Outcome 2: Right Learning in the Right Place

As we move forward to a regionalised college of scale, it is essential we successfully meet the needs of
our learners throughout the process. The ROA outlines the plans for progression, most importantly
through SFC Employability and Skills outcomes and creating “as many opportunities as possible to
support achievement of positive destinations under 16 plus learner choices”.

The SfLLW programme is designed to support the institution-wide responsibility that comes with CfE,
ensuring all learners can leave FE for any destination with suitable skills. By ensuring learners are
equipped with information, digital and academic literacy skills, they can progress smoothly through
any articulation route they choose. The SfLLW academic literacies approach enables students to
recognise which skill is relevant to a particular context. This may be identifying where the use of
formal language is appropriate, or recognising relevant transferable, soft skills which are required to
meet employer demands in an increasingly competitive environment. They are able to do this by
creating a meaningful understanding of how a particular situation, resource or context is organised,
and how the skill is constructed via a range of different social processes. This improves the learner
journey by effectively preparing participants for future endeavours, delivering skills relevant for
current and future study.

With approximately 25% of college students being over 25, and Regionalisation dictating we must
deliver more with less, there is a direct conflict with national mandates, in particular curriculum
reform and the focus on 16 - 24 year olds. We are aware from the current support offered by the
Hubs, the types of study skills sessions included in the SfLLW unit are of benefit to both staff and
students because they provide alternative support resources to draw upon. Embedding SfLLW across
the curriculum means the maximum resources available will be directed to learning and teaching,
which is a key criterion of the impact assessment under Outcome 2.

The Scottish Government priority groups are 16-19 year olds and 20-24 year olds. Learners from these
age groups are classed as digitally native, however their ability to apply their technical skills to learning
is surprisingly poor (Beetham and Oliver 2010 and JISC 2012). The SfLLW’s emphasis on academic
literacies which can be applied across varied social and cultural contexts is particularly important in
supporting the needs of this learner group. Angus College currently has the highest proportion of
school leavers entering college education in Scotland and the SfLLW programme is key to developing
information literacies in these age groups by offering them prioritised support where appropriate,
whilst still promoting opportunities for all.






Outcome 3: High Quality and Efficient Learning

Under Outcome 3, the priority of improving student retention and achievement is evident. The ROA
also illustrates under Outcome 2 that there are specific activities that must be undertaken to support
objectives, stating that maintaining the high level of participation rates amongst the Government’s
priority age groups is a key element. As part of their programme reviews, the Care team have stated
that the Learning Hub study skills provision, as a supporting factor, has contributed to improving and
significantly heightening retention rates from A/Y 11-12 to 12-13, as learners are socialised to the
whole-College experience.

Indeed, although learners may become literate within their own field of learning (discrete subject),
their understanding of the skills they have acquired can be restricted to a genre-specific context. The
development of the SfLLW programme bridges the gap between subject specific, information,
academic and employability literacies. This is in an effort to challenge some epistemological issues
which arise from traditional models of learning, specifically those of remedial study skills support —a
deficit model - and the academic socialisation model — which assumes learners can unproblematically
acculturate to the discourse within their discipline. Learners who do not receive additional support
through Supported Learning, nor an Essential Skills element in their Curriculum, can become
disengaged with the learning process, as academic literacies do not come naturally to all. This can be
combatted through a programme such as SfLLW, which endeavours to make explicit the way in which
skills can be learnt and applied to a variety of social and cultural contexts.

If as a College we achieve our impact indicator of 10% more learners articulating to degree level, the
skills provided by SfLLW will be more frequently required across the curriculum.

Outcome 4: Developing the Workforce

The ROA has clearly identified a range of learning modes must be catered for to ensure learners are
prepared for the challenges of the workplace. The materials development for SfLLW focus on the
epistemological issues which arise from not only the multimodal delivery of course content through
blended learning, but also course specific (assessment criteria) and institutional requirements more
generally (plagiarism, meeting deadlines etc.). This is borne out of the understanding that student
relationships with their assignments and course outcomes are complex in nature. They are expected to
negotiate between knowledges of each individual assighment, the expectations and approaches of
various members of staff, the knowledges being gained, prior knowledges, academic requirements
based on legislation and institutional policy, developing cultural and social identities and so on.

This is indicative that there must be a prior knowledge of literacy practices within various
organisations and, furthermore, this complexity could potentially affect the development of a learner’s
identity by creating challenges in applying knowledge from one context to another. It is the intention
of the SfLLW course to make explicit the relationships between different knowledge bases and their
wider social and cultural context, whilst also situating the ideas within the course content making
them relevant to students’ understanding of their course requirements. For instance, when delivering
a study skills session, the students are asked to carry out the activities using materials which have
content relevant to the course they are taking. However, the methods which they use to carry out the
activities (close reading, analysis etc.) are explained to them in such a way that it makes clear the
impact they can have on their outcomes, and the impact it can have on their employability and
transferable skills. This then relates directly into their academic socialisation and also their identity as a
successful learner. This will ensure students can confidently switch between different modes and
begin to develop the essential skills needed for local/regional and national employment.






The ROA states that both colleges have highly developed strategies for ensuring that skills for learning,
life and work are embedded in curriculum delivery. SfLLW would take this one step further, meaning
the new regional college can demonstrably deliver effective employability skills and attitudes, whilst
also benefitting from SUMs generation. The course will support the objective under Outcome 4 which
seeks to ensure the curriculum delivers the skills learners need to get a job, keep a job or get a better
job.

What impact will your idea have?
Explain how your idea will change the way things work, benefits for staff/students, including any
cost savings likely as a result of your idea. Let us know the benefits of your idea.

e Better equipped students

o Effective redeployment of time and resources

e Delivers outcomes under Curriculum for Excellence

e Ensures commitments under ROA (articulation, employability, right learning right place)

As with all learning practitioners, Learning Hub Assistants (LHAs) need to have a complex
understanding of not only who their student base is, but also of their previous experiences in
education. Embedding the SfFLLW module into the Curriculum will enable consistent and structured
contact with students. This will help to build rapport and familiarity with their knowledges and course
content, potentially reducing the time it takes to create a meaningful relationship between students
and LHAs. This better enables support early in the academic session, as the discourses which have built
their understanding of a traditional student-teacher relationship can be more readily challenged by
opening a dialogue with students in a formal setting. This would have a direct and positive impact on
the support offered in the standard Hub sessions.

Embedding SfLLW will also enable access to areas of the Curriculum which are currently less engaged
with the facilities and support offered by the Learning Hubs, and also to help those areas which do not
currently have access to the support offered by Essential Skills. This will allow a level of cross-
curriculum learning development support which will be fixed, multimodal and acculturated, and for
which responsibility is shared and collaborative. Not only will this promote cross-team working, the
course itself will provide a measurable impact through formative and summative assessments.

The sessions will act as a place of ‘transitional’ knowledge (Créme 2001) through which pre-existing
knowledge of pedagogic discourse can be discussed, developed and, predominantly, made explicit in
relation to the course content and also a wider social framework, encompassing areas such as
employability and paths of progression to further study. This is exemplified in the materials on
reflexive writing which offer guidance on CVs and job applications, reflective assignments and personal
statements, including UCAS. This will allow a holistic approach to learning development based on the
academic literacies of the student body. Such a framework will enable LHAs to successfully address the
core literacies surrounding the current Curriculum for Excellence (CfE). On this basis, the central tenets
of assessment criteria and the CfE can be explicitly addressed in such a way as to increase students’
awareness of what is expected for an assignment, or for their course in its entirety, via their own
meaning-making processes and not those of the dominant institutional discourses, for instance SCQF
criteria. It is intended that this familiarisation, within a relatable context, will lead to more confident
and successful learners across the Curriculum.






Resources Required?
What will the college have to invest in to make your idea happen? Explain any costs there might be
in making your idea a reality.

Learning Hub staff strongly support the My Potential initiative and regularly undertake CPD, including
work experience developing and delivering material, as well as work shadowing. The staff are already
experienced in delivery of these skills-based sessions, though the embedded nature would be
supported by the opportunity to undertake the college certificate TQFE.

This would not hinder the start date of the SfLLW, but would be beneficial over time. Staff could
complete on a staggered basis to alleviate upfront costs. Other than this, materials have already been
developed for the sessions, so there are no capital costs to implement.

How will you know your idea has been successful?
Tell us how we will be able to show that your idea has had the impact on the ROA.

The Learning Hub team already liaise closely with curriculum staff using the Hub Decks. This would

intensify to ensure the right learning is occurring in the right place, suitable for the discrete areas in
which these sessions would operate. Further to this, diagnostic testing would take place in the first
session and last, designed to ensure successful learning has taken place.

Indicators of success would be achieving the target of 10% more students articulating to degree level,
as SfLLW will contribute to the skills required. Improvement in retention figures will also indicate the
socialisation and relationship-building aspects of SfLLW have been successful. Hub staff have already
begun work with the Care team to analyse results of students in that area from 2011-12 when not
using Hubs, to 2012-13 when there was a structured Hub session timetable in place, followed by 2013-
14 when students will take part in a pilot of SFLLW. We will continue the work we have done in our
Hub Impact Assessment to ensure quality learning is taking place, achieved through survey and focus
group models with staff and students.

Thanks for your submission and the best of luck.

Name: Abi Mawhirt, Sam Stirling and Emma Allibone
Contact Number: 01382 834850

Email: a.mawhirt@dundeecollege.ac.uk, s.stirling@dundeecollege.ac.uk,

e.allibone@dundeecollege.ac.uk

Please submit your entry to cpd@dundeecollege.ac.uk
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Addressing Employability through Information Literacy Skills: Skills for Learning, Life and Work



What do we mean by employability?



“Being positive, responsive, thoughtful, well informed, organised, sociable and, above all, able to listen and try to fit in while also contributing to the workplace” (Race, 2010, p.192). 



A key part of the College’s role is to help students prepare for obtaining and retaining employment. In addition to the academic qualifications, it is important we provide them with the skills required for their future careers.  The aim of this course is to provide students with a certificated qualification which demonstrates to employers that the students have the essential soft skills and personal qualities required to be successful employees through a range of ‘learning by doing’ activities. 



In addition, it aims to help students make the connection between the knowledge, skills and experience gained at College and how they can demonstrate these when applying for jobs. For example gaining the knowledge and understanding behind learning how to research a subject topic can be transferred into the workplace setting in key areas such as professional communication and IT skills.



The Skills for Learning, Life and Work course will cover the following subject areas: 



1. Induction to library, Hub services and resources and College systems

2. Using IT Successfully 

3. Study Skills

4. Research Skills

5. Writing Styles (for business, for scientific reports, for essay writing, for communications reports)

6. Referencing

7. Presentation Skills

8. Reflexive Writing (Personal statements) 

9. Searching and Applying for Jobs 

10. [bookmark: _GoBack]Exam Preparation and Revision





It will be delivered by the Learning Hub team, on a flexible basis throughout the year. Each hour long session will use a range of engaging activities that will provide students with a general knowledge and understanding of the topic and allow them to gain confidence in their abilities through a range of summative assessments. 



The course will be hosted on Moodle, allowing the students to have access to the information and materials throughout their time in College. 


Finally, the course must be completed in full and is on top of any existing timetabled classes. For students who miss any sessions, mop-up sessions will be run throughout the year.


